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In the next decade, the world’s virtual population will outnumber the population of earth. 
Information technology is taking us closer to a new world; a new age is unfolding; it is the 
new digital age. The Executive Chairman of Google, one of Silicon Valley’s brilliant 
innovators Eric Schmidt and Jared Cohen, the Director of Google Ideas, have portrays this 
new age in such a way that their vivid imagination will indeed fascinate any reader. 
Tracking the current advancement in ever-changing information technology, the writers 
sketch the future world – a world with enormous opportunity and volatile peril. 
 
The unprecedented advancement of connectivity will have an impact far beyond the personal 
level that will change the ways the physical and virtual world coexist, conflict and 
complement each other influencing the way citizens and states would behave in the future. 
 
In the first few chapters, the writers elucidate the staggering impact of technology in 
peoples’ lives and explain how everyone – individuals, companies, NGOs, government 
and others – will handle this new reality of existing in duel worlds, virtual and physical 
world; and how they will leverage the best and worst of what each world would offer in 
the future. In later chapters, they explain that individual, organisations and state will have 
to find out their own formula; and those who can best navigate this multidimensional 
world will find themselves ahead in the new digital age. 
 
Mobile technology and connectivity will significantly improve the situation for citizens in 
virtual institutions building; a fewer jobs will require a physical presence and talented 
individuals will have more options available to them as a skilled young adult in Africa can 
compete for a job against their counterparts from a much developed country. Although 
there will be significant dissimilarity between us even in the virtual world, more 
opportunities to interact and better policy can help blur the edges; and this expansion of 
the virtual world will bring new ways of getting information and moving resources to 
solve the problems that we are facing in the physical world.  
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The online community we see today will be more vibrant and active as most of the people 
will be represented in multiple ways online creating communities of interlocking interests. 
Citizens will have more power than at any other time in history with knowledge and 
information as these connections will create a data revolution. However, this power will 
come with costs, particularly to both privacy and security as the citizens will lose much of 
their control over their personal information in virtual space; technology keeps tracks of 
our personal information – past, present and future - and this will have significant 
influence over people’s lives in the physical world.  
 
The writers presented some interesting case studies to explain how technology will 
influence government services to citizens. India’s Unique identification (UID)  
programme, which is the largest bio-metric identification undertaking in the world that 
started in 2009,will provide every Indian citizen with a smart card known as Aadhaar 
meaning foundation or support which will comprise of a unique twelve-digit identity and 
an embedded computer chip containing person’s biometric data including fingerprints and 
iris scans. This programme is expected to improve efficiency and curb corruption endemic 
in the existing systems; and also to provide state aid like public housing and food rations, 
particularly to the marginalised.  
 
In fact, identity, which will exist mostly online, will be the most valuable asset for citizen 
and this identity construction will start with birth, or even earlier and continue forever; 
information regarding different phases of people’s lives will be traced and kept online. 
This online identity will become such a valuable currency that this may attract rise of a 
new black market where people can buy real or invented identities, and citizens and 
criminals alike can take shelter under such false identity. Hence, managing and 
safeguarding the data will be a major challenge; and sensitive data like large biometric 
database need to be secured the way countries guard nuclear weapon nowadays. Imagine 
what might happen if a terrorist group steal national biometric database of a country!  
 
A concise and convincing description of technology's impact on citizen’s freedom, sate 
affairs and diplomacy can be found in the third chapter of the book – the future of states. 
Unlike today’s simple profile at social networking sites, one’s online identity in the future 
will be a complex batch of profiles from every online activity which will be verified and 
perhaps even regulated by the government as some government will consider it too risky 
to have thousands of anonymous, untraceable and unverified citizens.  
 
The authors wonderfully explored the possibilities and danger that might arise in the 
future and what full connectivity will mean for citizens in the future, how they will react 
to it and what consequences it will have for dictators and democrats alike. Many 
governments will come with sophisticated and far reaching censorship and attempt to 
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regulate the internet shaping its own image excluding the elements they dislike or 
considers as potential threats. Internet, which is often described as a lawless space, 
ungoverned and ungovernable by design, will go through a fundamental change. The 
global nature of internet is likely to fade away as ‘balkanisation’ of the internet take place; 
in other words, national filtering and other restriction would transform the global internet 
into a connected series of nation-state networks as the World Wide Web would fracture 
and fragment into different parts; and each state’s internet would reflect its national 
characteristics and policies. Soon there would be a ‘Russian Internet’, ‘American Internet’ 
or ‘Halal Internet’ and so on; all synchronised and sometimes overlapping but 
significantly separate and distinctive. Due to filtering, language, user preference and other 
factors, information would largely flow within countries but not across them as we can see 
some countries are going for aggressive and distinctive filtering; this can be considered as 
a sign of balkanisation of the internet. The authors also shed light on the future of Mass 
media as reporting duties will become more widely distributed than they are today and 
mainstream media will primarily become one of an verifier and a credibility filter telling 
people what is worth reading and what is not.  
 
The fourth chapter of the book will provoke the readers with an interesting question – who 
will be more empowered by internet - state or citizen? It is clear that, with such endless 
connectivity, the future will see the most active, outspoken and globalised citizen and civil 
society the world has ever seen. We can see such incident of ‘crowd sourced justice’ in 
people-led movement in Middle East and other countries; and consider how internet can 
fuel revolution.  
 
However, the writers pointed a very important distinction mentioning that, ‘states and 
citizens both gain power from connectivity but not in the same manner...Crowds of 
virtually courageous people might be sufficient to start a revolution, but the state can still 
use brutal tactics in crackdowns on the street’. States have a significant amount of power 
over the machines and the physical infrastructure of internet and connectivity; and they 
can control content or hardware people are allowed to use and even create spate internets. 
It is noteworthy that people’s power of connectivity comes from what they have access to, 
while states can gain power from their position as gatekeeper.  
 
The proper role of gatekeeper wouldn’t be an easy job since any government or leaders - 
whether legitimate, revolutionary, autocratic or tyrannical - will need elaborate strategical 
planning and technological skills than they ever had before. The impact of this digital age 
will not be same as some states will emerge stronger and more secure due to smart uses of 
digital power, while other will struggle just to keep up with the rapid technological 
changes both domestically and globally.  
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An interesting part of the book is the discussion of ‘the New Code War’, where the 
Google Executives envisage how technology is going to change international politics 
and power-play. World superpowers have already started investing heavily on 
technological capacity building as cyber-warfare capabilities is now considered as 
extension of their intelligence agencies. This code war will carry some classic attributes 
of cold war; countries may develop virtual armies together to produce computer worm 
viruses and other types of online espionage for economic and political gain. Such state 
supported hacking and cyber-attacks can be popular weapons which would be 
anonymous yet very powerful. 
 
Schmidt and Cohen draw a conclusion in the final chapter of the book saying that 
‘technology alone is no panacea for the world ills, yet smart users of technology can make 
a world of differences’; for example, government can become incredibly people-friendly 
taking the wisdom of crowds through technology while the autocratic leader can also use 
the same technology to tighten their grip on citizens’ lives.  
 
While sketching the future world, the writer duo mention about a ‘digital caste system’ 
saying people’s experience with technology will be greatly determined by where they fall 
in the structure and the connectivity experience will not be uniform as there will be 
technological elite and proletariat, privileged and marginalised – which some reader may 
relate with digital divide taking place in developing countries. 
 
The authors argued that attempts to contain the spread of connectivity and technology will 
not succeed as information, like water, will always find a ways through. States, NGOs, 
organisations, media and citizen – all have to adapt to this change but none will be able to 
control or resist it from happening.  
 
This book will indeed test the limits of reader’s imagination as they unfold the chapters 
exploring the good, bad and ugly side of the new digital age. This thought provoking yet 
convincing description of our future world make this book a must-read for anyone who 
believes in the power of technology. 
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